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PROVIDER SEARCH/MATCHING 

J C  P e n n e y

PI-02

 Search by provider name or match client needs with providers by entering criteria 

 

 Match is based on type of provider needed and profile of the client 

 

 All licensed foster family homes, adoptive homes, day care centers and agency/facilities are 

included in provider index for search or matching 

 

 Will allow greater access to providers throughout the state and more detailed provider 

information 
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PROS - Provider Search 

 

 

 

 This screen provides a means for locating providers who have been entered into the system  

- This includes Day Care, Foster Families, Adoptive Families and Agencies and Facilities 

 

 You can search for a specific provider by entering one of the following criteria 

- PROVIDER NUMBER  

 - FACILITY NUMBER, which also includes the PROVIDER NUMBER 

 - First two or three characters of the providers LAST NAME  

 - Federal Tax ID Number  

 

 The more search criteria that you have the more limited your search will be  

 

 The system will take you to PROL (Provider List) screen after performing a search 

 

 Be thorough in your search in order to avoid entering duplicate providers into the system  
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PROL - Provider List  

 

 

 

 This screen will display all matches to the search criteria chosen on PROS (Provider Search) 

screen  

 

 You can SELECT, INQUIRE or MODIFY an individual provider on this screen  

 

 You may select a provider and use the fast PATH to access further information 

 

 You may choose to select providers who only have active licenses or providers who have 

both active and inactive licenses 

 

 To add a provider after a provider search has been completed, press F11 

- PROE (Provider Entry) will be displayed 
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PIGD - Provider Information (General) Detail 

 

 
 

 This screen displays general information about a provider/facility in the CAPS system 

 

 Information will be displayed for ACTIVE LICENSES only and for those services not 

associated with a specific license 

 

 Information displayed includes the following: 

- Address 

- Provider contact information 

- Facility type and license status 

- Assigned licensing worker 

- Services provider/facility can provide 

 


